Covenant HealthCare Volunteer Services
Policy: Volunteer Injury
Procedure:

If a volunteer is injured while on duty, they are encouraged to visit their own physician.
If the injury requires emergent care (ex. stitches), a visit to the Emergency Care Center
would be appropriate. The volunteer should not be sent to Employee Health or
Occupation Health after the ECC visit. They should follow up with their own physician.
The ECC bills the volunteer’s own insurance company. Depending on the circumstance,
co-pays may be picked up by the Risk Management/Volunteer Services, and Risk
Management/Volunteer Services will decide.
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