Henry Ford Wyandotte Hospital

Auxiliary 

Service Description 

Emergency Room Service 

Hours: 

4 hour increments

Supervision:
ER Team Leader and Director of Volunteer Services 

In-service 

Orientation:

ER Team Leader and Volunteer Services

Criteria:
All the criteria based duties and standards within this document will be performed according to established policies, procedures and guidelines within the department and the organization. Maintain patient confidentiality, both in and out of the hospital setting, at all times. 

The Emergency department is the “window” to the hospital. Our customer’s first impression is made in this area. Respect and courtesy are supreme. 

Qualifi-

cations:
Student of Pre-Med, Nursing, or Medical Assistant. Or anyone planning a career in the medical field. Auxilians 1-2 per shift. Mature adults 18 years of age and older. 

Service 

Summary:
The Emergency Department Volunteer is the liaison between families/significant others in the waiting room and the patient being treated. Volunteers will assist in transporting patients, cleaning rooms, keep waiting areas neat and in order, sit with children or family members as necessary, make phone calls, stock rooms, assemble crutches, make up carts, and perform other duties as assigned. 

Primary 

Services:


· Check with Team Leader for special areas of need of instructions.

· Keep wheelchairs stocked at Emergency Room entrance.

· Check and stock linen rooms as necessary. Get extra linen when needed.

· Keep waiting rooms neat and in order. Replenish magazines.

· Clean and replace linens on stretchers. Clean stainless steel bedside stands. 

· Clean rooms as directed.

· Keep blanket warmer fully stocked at all times.

· Transport patients by wheelchair, by stretcher (with assistance of an employee).

· Interact with family members waiting and be a liaison between people in the waiting room and the patient being treated. Assist family of critical patients as needed. Offer to watch small children of patients. Help make phone calls. 

· Assist staff as directed. 

· Obtain food trays for patients after consulting with RN first.

· Assist patient with blankets and other comfort needs. 

· Show compassion to all patients at all times. 

· When visitors are waiting for a patient for a long length of time, offer them something to drink.

· Keep your questions short and to the point, the Emergency Department and the staff are extremely busy. 

· Check with the nurse immediately if a patient calls out to you asking for assistance or needs something.

· Keep your voice low, be polite, above all show that you really care, because we do. 

Skills 

Specifications:


Ability to follow instructions and procedures independently. 

service requires knowledge of basic patient care procedures, proper body mechanics and safety precautions. Ability to file as directed. Ability to use phone. 

Excellent interpersonal skills in dealing with the public, patients, and co-workers. Work as a team. Ability to organize tasks and work independently. 

Physical demands: walking, stooping, bending, and sitting for long periods of time. Ability to work under stress. 
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